
 

 

 
 

LONDON BOROUGH OF LEWISHAM 
 

MINUTES of the meeting of the LICENSING COMMITTEE, which was open to the 
press and public held on TUESDAY 6 NOVEMBER 2018 in Room 3 Civic Suite, 
Catford Road, Catford SE6 4RU at 7.15pm. 
 

Present 
 

Councillor Stamirowski (Chair), Councillor Elliott (Vice Chair) Councillors Codd, 
Howard, and Millbank.  
 
Apologies for absence were received from Councillors Feis-Bryce, Hall, Kalu and 
Wise. 
 

Also Present 
 

Lisa Spall - Crime, Enforcement and Regulation Manager 
Jay Kidd-Morton – Lawyer 
 

Secret Cinema Unit 15 Convoys Wharf Princes Street SE8 3JH 
 

Applicant 
 

Gary Grant - Counsel for Application 
Max Alexander CEO Secret Group Ltd 
Carly Morrell – Operations Director 
William Ma - Community Manager 
Anay Brand – Technical Production Manager 
Tom Allott - Head of Business Development 
Anna Wilson - Community Manager 
 

Representation 
 

Kelly Large - Resident 
 
 

1. Minutes 
 
RESOLVED that the minutes of the meeting of the Licensing Committee held on 
25 September and 25 October 2018 be confirmed and signed as a correct record.  

 
2. Declarations of Interests 

 
None. 
 

3. Secret Cinema Unit 15 Convoys Wharf Princes Street SE8 3JH 
 
 
3.1 The Chair welcomed all parties to the meeting and introductions were made. She 

then invited Ms Spall to introduce the application. 
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 Licensing Officer  
 
3.2 Ms Spall said that members were being asked to consider an application for a new 

premises licence sought by Secret Cinema, Unit 15 Convoys Wharf, Princes 
Street SE8 3JH. Objections had been received from 9 residents who live in close 
proximity to the premises. The objection is sought on the grounds of perceived 
public nuisance, crime and disorder, and public safety. Ms Spall then introduced 
the applicant and objectors who would be addressing the Committee. 

 
 Applicant 
 
3.3 Mr Grant addressed the Committee on behalf of the applicant. He said that the 

event his client would like to produce is extraordinary. It is an immersive 
experience of theatre and cinema. Patrons become part of the show; they dress 
up as characters according to the information given and the venue is unknown 
until shortly before the event. Patrons are told to meet at a transport hub and the 
reason why so few people take their cars. There will be no parking in the area, 
only 3 spaces disabled spaces for the entire event.  

 
3.4 These events have been held for ten years in a number of London boroughs 

including Newham, Southwark and Hounslow and there has been universal praise 
because organisers have done exactly what they said they would do. For example, 
after nearly two years at Canning Town, the Deputy Mayor of London is on record 
as being full of praise for the events. At the time there were 50 objections to the 
application all with similar concerns to Lewisham’s local residents.  

  
3.5 A promotional video of the event was then shown to members of the Committee. 
 
3.6 Mr Grant said that the video showed a glimpse of all that the company has to offer 

and they would like to bring it to Convoys Wharf which is a large, unused industrial 
site, earmarked for a substantial development in 3 years time. The application is 
only for a certain period of time and will not be a permanent event. This does not 
mean that his clients are complacent to the impact on residents. A lot of the policy 
documents circulated to members before the meeting, outline the level of detail 
that his clients have gone into in the past, and will continue if the application is 
granted, in order to minimise the impact on local residents.  

 
3.7 Mr Grant said that he cannot promise that residents will not hear any noise, they 

will; but his client believes that it will not amount to a nuisance or inconvenience 
and the benefits outweigh the negatives. Despite concerns that have been 
expressed during applications within other boroughs, they have not come to 
fruition. 

 
3.8 Mr Grant referred to the bundles that had been circulated before the meeting. The 

open papers had been sent to all parties including members of the public who had 
made a representation. The closed paper had only been sent to members of the 
Committee because they included details of the route to and from the site and has 
implications for security if details of dispersal are in the public domain. 

 
3.9 Kelly Large then joined the meeting. 
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3.10 Mr Grant summarised tab 1. He drew members’ attention to page 25 and three 
quotes from responsible authorities. He said that he hoped that it proved that his 
client carries out everything promised with minimum disruption to residents. It is 
not luck that few complaints have been received. After two years of events in 
Newham, it was noted by the licensing officers that despite the fact that they held 
a large event, there were less complaints from residents than any other licensed 
premises in the borough. Events are well planned and there is full engagement 
with local residents. Any issues can be dealt with in real time. There will be a 
phone number residents can use if noise is too loud. In addition, a post mortem 
after an event could be held with residents if requested. There have been a 
number of objections from residents with regard to previous applications in other 
boroughs but none of the fears came to fruition and he expected the outcome of 
this application to be the same. 

 
3.11 Mr Grant said that his client has engaged with all the responsible authorities and a 

number of conditions were recommended. All of these conditions were agreed and 
as a result none of the responsible authorities objected to the application. He drew 
members’ attention to the conditions to be included on the licence. They ensure 
that there is a balance between addressing rights of local residents not to be 
disturbed in their homes, the commercial interest of the applicant and thousands of 
patrons who will attend these events. Mr Grant presented each condition.  

 
3.12 Patrons are generally well behaved. They are not large groups of people who want 

to get drunk and make noise, they are people who enjoy going to the theatre and 
cinema and they do not tend to stay out very late. The age range expected at 
these events is between 26 – 35 years. 

 
3.13 Dispersal – Patrons will be guided to and from the premises in a quiet, staggered, 

controlled way back to the transport hubs. There are discussions with Thames 
clipper regarding the use of ferrying patrons to stations. Mr Grant said that there 
are further discussions with his client with regard to investing in the rebuilding the 
pontoon. The route chosen to ferry people to and from events will avoid noise 
sensitive areas; stewards will direct people away from these areas.    

 
3.14 Mr Grant referred to policies and plans. He said that these are important because 

it is not possible to predict every eventuality so there will be previews for every 
event to which residents will be invited. It has already been agreed that 500 tickets 
will be issued to residents so that they can experience all that secret location has 
to offer. If a problem is identified changes will be made to ensure any negative 
impact on residents is reduced. The event management plan is not permanent 
because it will be adaptable for best practice. There are details in the maps and 
plans; members’ attention was drawn to page 27 of the bundle which shows where 
security staff and stewards will be standing. If any changes need to be made, 
there will be full engagement with residents. 
 

3.15  Mr Grant said that his client understands that residents have concerns about the 
application. They have met with two ward councillors who do not have any 
concerns about the application and have not made an objection. However, nine 
residents have made objections in identical terms but to provide context 3000 
letters were sent to local residents by the applicant and 9 objections received as a 
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result which equates to 0.3% of local residents. In addition there has been positive 
feedback from local residents on condition that there are controls in place.  

 
3.16 Mr Grant highlighted another important condition; noise management. Acoustic 

levels will be set at the level recommended by Lewisham’s environmental health 
officers. In addition, a sound insulation box will be created which will be built within 
the façade of the structure at a cost in excess of £1.7m. Although not a licensing 
issue, the applicant has agreed that when this structure is taken down, this will 
take place within core hours to reduce the impact on residents. 

 
3.17 In conclusion, Mr Grant said that the premises is not within a Cumulative Impact 

Zone. If the application is granted and residents experience noise nuisance, 
everyone has the right to apply to have the licence reviewed. He said that the 
hours applied for are important because it will cost £1.5m to activate the building 
and each production costs between £8m -£10m. This is a large investment and an 
incentive for his client to ensure that the events are a success and they will only be 
successful if they do not cause undue disturbance in the area.  

 
3.18 Mr Grant said that one of the advantages to this application, is the community 

work that is undertaken by his client. They have a track record for engaging with 
young people and those who are looking to get into the job market; inspiring them 
and giving them the skills to seek employment. Two short videos were then played 
showing previous community engagement. 

 
3.19 Councillor Millbank asked how many productions there would be in the timeframe 

of the licence and whether the workshops take place on site. Ms Morrell said that 
there would be two productions a year, fourteen weeks for each one Wednesday 
to Saturday. Ms Wilson said that workshops take place on their production stage 
without any cost to the community. 

 
3.20 Councillor Howard asked how secret an event could be when people get to know 

where the events are taking place. Ms Morrell said that mobile phones are not 
allowed at the venue and the audience play their part of the narrative world that 
they are trying to create and do not want to spoil the experience for other people. 

 
3.21 Councillor Howard said that the cost of tickets for the events is quite high. She 

asked how they intend to draw in customers on lower incomes. Ms Morrell said 
that they have a range of different prices and there would be some free tickets for 
local residents so that they can attend events. 

 
3.22 Councillor Codd asked whether they have constructed the sound proofing method 

of creating a box within a box before and whether it was successful. Mr Brand said 
that they are working with consultants at the moment who are doing computer 
modelling and this should ensure that that they achieve the levels of sound that is 
acceptable. 

 
 Representation 
 
3.23 Ms Large asked how management would prevent patrons communicating the 

location to friends and family. She has seen on line discussion about possible 
parking at the event including local car parks that could be used. She was advised 
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that patrons do post information on the web when they are excited about an event 
following the great night that they have had on one of the secret locations and this 
cannot be policed. Management try to make the journey part of the narrative. 
Traffic has not been a problem at any of the events that have been held because 
they want to participate in the adventure of the transport arrival. The advice they 
give patrons is to take public transport.  

 
3.24 Ms Large was concerned that there is a car park in the block where she lives; 

anyone can park there and it is a minute walk from the venue. Ms Morrell said that 
management cannot steward the cark park. Patrons who purchase a ticket will be 
given directions to the venue and it will be directions to public transport when they 
will be met by front of house staff. Parking has not been an issue with previous 
events, if it becomes an issue with this venue then it will be addressed very 
quickly. 

 
3.25 Councillor Codd asked whether management have contingency plans if there are 

problems with public transport on the evening that an event is being held. He was 
advised that the communications team monitor train and tube links, if there are any 
problems there will be contingency plans; everyone attending the event will be 
contacted. 

 
3.26 Councillor Millbank asked how far discussions have got with the Clipper line. She 

was advised that both parties want it to happen; finance is now being considered 
and a meeting will be held within the next two weeks. 

 
3.27 Ms Large said that she was speaking on behalf of the community that she lives in. 

She said that they are distrustful because community consultation has not been 
good. The applicant claims to have sent out 3000 letters but she does not know 
anyone who has seen one. There has been one consultation meeting, only 33 
people attended from the 3000 letters distributed. She did not consider this to be 
engagement and had only become aware of the application because of a notice 
from the licensing team in the road. She discovered, through the web, that Ms 
Morrell was the contact and when she spoke to her she was very responsive. 
However, Ms Large discovered the information because she had been proactive. 
The idea that the community are stakeholders in the project she considered to be 
a falsity because it has not happened in Deptford. 

 
3.28 Ms Large said that there is more concern about the noise of patrons than the 

event itself. 1500 excitable people cannot be sound proofed. The events will be 5 
nights per week and will cause disruption for residents who live 50 metres from the 
venue. On the web site it is described as being similar to Glastonbury, which is a 
huge night club event, in an area which already has massive development and 
massive noise issues.  

 
3.29 Although management will encourage people to use public transport, some will 

order Ubers or a taxi which will turn the surrounding roads into taxi ranks. It is a 
very residential area with lots of families, and people who work at night and they 
need their sleep and to enjoy their homes.1500 people walking around the area at 
night would be very threatening for residents; their homes would become part of 
the spectacle and privacy impinged upon. 
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3.30 Ms Large said that Leeway, Grove Park and Millard roads are very small. 
Pavements are not in a good condition and would not cope with the numbers of 
people walking down. There is no zebra crossing and could be dangerous for 
patrons and residents. 

 
3.31 Ms Large said that residents would be more positive towards the application if 

there was an alternative route. Having the entrance at the pier would make more 
sense because it would be less disruptive for residents. 

 
3.32 Councillor Millbank asked Ms Large how many residents she has spoken to about 

this application. Ms Large said that she has contacted about 30 people along 
Millard Road and Leeway; the areas that will be affected immediately and they 
share her concerns. She said that she had not seen the application until late and 
many people had been too late to make a formal representation. 

 
3.33 Ms Wilson said that they did drop 3000 letters, they understand that not everyone 

reads letters but the 30 people who went to the residents’ meeting were from the 
area and particularly the roads that Ms Large mentioned so it would have been 
unusual if they had not seen the letter. The letter was sent out with several weeks 
notice. There were two consultation meetings one in the afternoon and one in the 
evening. Some residents had contacted her directly after the meeting and others 
when they saw the blue notices. 

 
3.34 Ms Wilson said that Ms Large contacted her and they agreed to meet with the 

residents of Millard Road. Issues were discussed in detail; they were shown 
location plans, traffic management plans, so she believes that management have 
been transparent and that residents have been given the opportunity to speak to 
them in a public capacity and individually. 

 
3.35 Mr Grant referred to the route to the venue. He said that there are two other 

options for an entrance. The possibility of using the pier is still in discussion with 
Thames Clipper and also the Prince Street entrance which management would 
like to use but cannot guarantee because the lease does not belong to them. 
There have been discussions with the leaseholder. Following all discussions, 
management will choose the exit/entrance that causes least disruption for the 
residents but can only choose those that are legally available to them. 

 
3.36 Councillor Millbank asked whether previous venues have had residents around it. 

Mr Grant said that the event in Newham had residents in close proximity similar to 
this application. 

 
3.37 Members of the Committee then withdrew to make their decision. When they           

returned it was: 
  

RESOLVED that the Premises Licence be granted including conditions as 
recommended. 
 

3.38 Ms Spall said that any registered party and the applicant may appeal against this 
decision to the Magistrates Court within 21 days from the date of the decision 
letter which would be sent out within 5 days of the meeting.  
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4. Chicago Grill 315 New Cross Road SE14 6AS 
 
 This case was withdrawn. 
 

The meeting ended at 8.15pm 
 
 
 

 Chair  

 


